
NHS Covid-19 App – Summary of Features 
 

The app is available to download for anyone aged 16 and over if they choose to do so.  

This will mean that some students in Year 11, and the majority of students in years 12, 13  

will be eligible to use the app and benefit from its features.  

Staff members will also be able to use the app.  

Key features of the app 

The app has 6 key features that will help to reduce personal and public risk: 

• Trace – alerts the individual if they were in close contact with a confirmed case 

• Alert – provides the individual with the risk level associated with coronavirus 

(COVID-19) in their local area, based on the postcode district they enter 

• Check in – allows the individual to check in to locations via the app and official NHS 

QR codes 

• Symptoms – allows the individual to check symptoms against government guidance 

and to get advice 

• Test – allows the individual to order a free test and to receive results and advice via 

the app 

• Isolate – provides an isolation ‘companion’, which counts down how many days they 

have left to isolate and provides links to useful advice 

➢ Bluetooth needs to be enabled on the phone  

➢ If an individual with the app tests positive for coronavirus (COVID-19), the app will 

ask them to allow those that they have been in contact with to be alerted 

➢ The app will then alert relevant individuals if they have been in close contact with a 

positive case. ‘Close contact’ generally means you’ve been within 2 metres of 

someone for 15 minutes or more. Individuals are not informed who the positive 

case is 

➢ The app complements, rather than replaces, existing processes 

➢ Use of the app does not replace the requirement of individuals to social distance or 

to report positive cases to the setting 

➢ Students, in particular those who are under 18, must inform a member of staff if 

they receive a notification during the day that they have been in contact with a 

positive case 

➢ The notification itself will advise them that if they are under the age of 18, they 

should show the message to a trusted adult and self-isolate 

➢ If a staff member receives this notification, they should also follow the usual process 

of informing an appropriate person at the setting before self-isolating 

➢ No further action is needed unless the student or member of staff goes on to 

become a confirmed case themselves 

➢ The app will not work when the phone is switched off. ‘Phones should be on silent 

when in students pockets/bags 



➢ Staff know that students may have the app on their phones and may be informed by 

the app, whilst at the setting, that they have been in close contact with a positive 

case 

➢ It is also possible that younger students will use the app despite the lower age limit 

being 16. Please be aware that use of the app is not recommended for students 

younger than 16. However, should a student below the age of 16 use the app and 

receive a notification that they have been in contact with a positive case, the school 

will follow the usual process 

➢ All students must inform a member of staff if they receive a notification stating 

they have been in close contact with a positive case, and that this should be done 

before leaving the premises 

➢ Intentional misuse of the app (such as logging symptoms they do not have in order 

to receive a recommendation to go home and self-isolate) or checking the app 

during lessons, in contravention of school policy, will be handled in accordance with 

the school’s behaviour policy. 

 


